CAI - LI Chapter News

Serving Long Island, New York

Published by the Long Island Chapter of CAI

Issue No. 21 — Summer 2013

DON’T WAIT FOR THE BANK’S FORECLOSURE!

By BRUCE J. BERGMAN, ESQ. - PARTNER AT BERKMAN, HENOCH,

PETERSON, PEDDY & FENCHEL, P.C.

When the condo is not paid charges that are
due from a unit owner, there will likely also
be a default on the owner’s mortgage.
Assuming the condo has promptly filed its
(which is

common wisdom might suggest that the best

lien strongly recommended),
path is to just allow the bank to foreclose —
let them solve the problem, at their expense.
Why this may not at all be the best approach
— and how the condo can better protect itself
— is the focus of this review.

WHY IT SEEMS LIKE A GOOD IDEA

The bank’s mortgage is senior and superior so
the condo will be cutoff anyway; better it
seems then to let the bank spend the money
and let whatever problems there may be in
foreclosing be their headache. After all, when
they are done, someone will have to start
paying the common charges. If at the bank’s
foreclosure sale there is a third party
purchaser, that person presumably will begin
paying the charges. Even if the bank takes it
back, they are most likely to begin paying
(they are obligated to) and will eventually
resell the unit to someone who is hopefully
more responsible than the prior owner. So
far, then, leaving it to the bank appears to be
a worthy thought.

WHY IT IS REALLY NOT SO

In the face of a default, the condo can start a

suit-at-law on the obligation but the money
judgment may not be so readily collectible.
(That is another subject for another day.)

The alternative is to file a lien which, by the
way, is a continuing lien. That means that all
charges subsequently accruing are
encompassed by the lien and will have to be
paid to satisfy that lien. So the condo lien
could itself be foreclosed. That leads right to
the question, though, of why advance the
monies needed to foreclose when the bank
will take care of everything in its own

foreclosure.

The ultimate answer is that the bank may not
proceed through its foreclosure, and if it
does, it may take two, three, four or even
more years to complete. All during that time
the unit owner lives for free and all the other
owners bear the burden of the costs that the
defaulter did not pay. Or, and even more
galling, the defaulting unit owner may have
rented out the premises, thereby enjoying the
fruits of collecting rent while paying no
expenses.

If the condo has filed its own lien, the senior-
Continued on Page 2
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) foreclosing bank must name the condo in the bank’s foreclosure. In that way, and through
Paul Marascia

Locust Cove Condominium counsel, the bank’s progress can be followed. Managers will typically be able to observe

that the bank foreclosures seem to be quite lengthy — and they are. Here’s why.

John Ryley
Dryer Vent Wizard First, banks foreclosing a home loan must first send a 90-day notice as a condition to
James D. Sutton beginning a foreclosure action. That means three months are immediately lost no matter
James F. Sutton Agency, Ltd. what anyone wants to do. Assuming the foreclosure is timely initiated by the bank (and
Claudia Tracey too often they wait to start) they are under significant pressure from state and local
Hampton Vistas Condominium governments as well as various regulators and public opinion to settle foreclosure cases.

While this is understandable, some aspects, like forbearance agreements, require trial
periods. Should there be a failure of that test, the action will have been stalled for a

Chapter Executive Director
Christine M. Majid certain number of months before it can either be begun or continue. Should the

conditions be fulfilled, and there is a mortgage modification, the foreclosure eventually

ends with no absolute assurance that the unit owner will now

@ begin paying the condominium or homeowner’s association.

PRIME ] TIME They may still have to be foreclosed upon by the condo to elicit
TRAVEL that payment.

Get Up & GO TOUI' S Inc. That 90-day notice that the bank had to send at the outset is not

G 1 0 5 O W l , something that a condominium is required to do in foreclosing a

rO“ps - e come! common charge lien so a like time is not lost. Once a bank

& SERVICE foreclosure begins there is yet a further mandate for a settlement

WE BEAT THE COMPETITION, SALES
MOTORCOACH TRIPS « CRUISES * TOURS . .
to typical delays of many months before the process is
Call for your FREE Travel Catalog completed. This further mires the bank’s foreclosure in delay.
631-869-5630 » www.primetimetravel.com Continued on Page 4

conference. The procedures attendant to those conferences lead
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HURRICANE MADNESS: WHAT WILL IT TAKE FOR YOU TO PREPARE?

By DEBORAH RASHTI, SERVPRO OF GREAT NECK/PORT WASHINGTON

A hurricane typically starts out as a tropical based storm, with
winds that reach speeds of 74 mph or more with torrential
downpours. While Sandy did not present itself in this way, it had
the most dangerous element of a hurricane: storm surge. Storm
surge is a dome of ocean water that can reach 20 feet high at its
peak along a coastline that can be anywhere from 50-100 miles
long. Nine out of 10 hurricane fatalities are attributed to storm
surge. Sandy was between 14 and 15 feet, but had it hit a couple
of weeks earlier or later, when the tides would have been at their
highest during the new moon, water levels could haven been

much higher!

New York City is no stranger to storm surge. In 1821, a
hurricane caused the East River to converge into the Hudson
River across lower Manhattan when 13 feet of tidewater rose in
The Hurricane of 1938

was a Category 3 hurricane whose eye crossed over
Its floods
knocked out electrical power in all areas
above 59 Street in Manhattan and in all of
the Bronx (and this was with NYC

experiencing the weaker “left side” of the

one hour and inundated wharves.

Long Island and into New England.

be...

storm!). Later on in 1954, Hurricane

Carol caused major flooding in the city
despite the fact that the sustained winds of
over 100 mph were 40 miles cast of the city.
In 1960, Hurricane Donna created an 11-foot
storm tide in New York Harbor that ended in
extensive pier damage. Hurricane Gloria (1985)
could have been catastrophic had it arrived at high tlde
and been just a little closer to the City. In 2011, Hurricane Irene
was a precursor to Sandy causing extensive flooding damage to
homes along the Atlantic, and this year we are being warned of
more of the same.

Aside from heeding the advice of public officials and making sure
that you refer to one of the many Emergency Preparedness Lists
that are generated at this time of year, one of the most important
steps you can take in preparing yourself for a Hurricane is to
make sure that you understand what you are (and what you are
not) covered for in your insurance. Considering the extreme
weather pattern we are in, and the fact that you do not need to
live by the water to have a flood, it is important to know that
there is a 30-day waiting period from the time of purchase of
flood insurance. Another coverage worth considering ahead of
time is water back-up. Despite the $5,000 cap applied to this
claim, it is more likely to happen as our drainage systems
continue to age.

HURRICANE
PREPARED

An excellent use of your time is to scan all of your important
documents onto a disc. This way you are covered if you lose or
birth certificate,
marriage license, insurance card, titles (to your house, car, boat

misplace: your passport, drivers license,
and financial
stock & bond

portfolio’s, or any other important documentation that identifies

and/or motorcycle), social security card,

statements (bank, mortgage, credit card,

you and your assets).

Advance planning, in general, is key to how you will fare after a
disaster. If you take prescriptive medication, consider getting an
advance on a month’s supply as a precaution; and take pre-loss
photographs of your insured valuables which you can archive on
the same disc as your documents. Merchants may not be in a
position to make change for you without electricity so now is a
good time to create a stash pile for your small dollars and
coins. If you have natural gas, consider getting a
quote on what it would cost to put in a generator.
Having a generator for your clubhouse can
provide a comfortable place for your
members to weather out the storm.
Either way, there are camping supplies

such as a crank radio, solar/battery

powered lanterns or battery operated

phone chargers that are good to have on
hand. A printout of phone numbers for

your electrician, plumber, tree service,

carpenter, roofer and emergency restoration
company are essential considering how quickly
they will book up. The same thing applies to
insurance adjusters so make sure you have the phone number of
your insurance company and broker, along with your policy
numbers handy so your claim can get into the system as quickly
as possible.

Many of these steps can be done once and carried over from year
to year. Research shows that making preparations ahead of time
can make the difference between life and death; being
comfortable vs. miserable; getting back to business or not.
Katrina showed us that our government cannot come to our
The better that we can take
care of ourselves, the greater chance we have of surviving a large
Despite it’s devastation, Sandy was NOT the
Category 2 Hurricane that the insurance industry has been

rescue as easily as we would like.
scale disaster.

predicting that we are in for. While we do not have a crystal
ball, we do have scientific data that points to a more active

Hurricane Season this year. .. and after Sandy, it is hoped that we

Continued on Page 5
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But there are still further problems. Believing that mortgage
foreclosure actions have been abused by banks, New York decreed
a requirement for the lender’s attorney to file an affirmation in
essence attesting to the legitimacy of the action. If the attorney is
to make such a sworn statement, he must speak to certain of the
lender’s officials and obtain for the file an appropriate affidavit to
back-up the statement he must file. Because large lenders are such

Long Island Chapter
2013 Events

Thursday, September 19th - 6:00 p.m.
“Friends & Family” CPR
Capital One Bank
275 Broadhollow Road, Melville

Saturday, October 12th - 9:00 a.m. to 3:00 p.m.
2013 Trade Show
Huntington Hilton
598 Broadhollow Road, Melville

Thursday thru Saturday - November 7, 8 & 9th
M-100 Class: The Essentials of Community
Association Management
Belfor Property Restoration
60 Raynor Avenue, Ronkonkoma

Saturday, November 9th - 8:00 a.m. to 2:00 p.m.
Basic Essentials Class
Belfor Property Restoration
60 Raynor Avenue, Ronkonkoma

First week of December
Chapter Holiday Party
Details will be Announced

bureaucracies, having the conversations and obtaining the
affidavit can be exceptionally time consuming. This, too,
contributes greatly to slowing down the mortgage foreclosure
process. Still further, there are a host of requirements imposed

upon the process — when
it is a mortgage foreclosure
but not a condo lien
foreclosure — which
readily trips up bank
actions. It doesn’t

take much for a
ministerial error to be
made or for a borrower
to make claims about a
bank’s violation of
requirements. Again, this

tends to greatly protract any bank
mortgage foreclosure action.

With banks buried in this morass, condominiums may be
dismayed to recognize that they left their own fate in the hands
of strangers — the banks and their attorneys. How dedicated
and skillful they are may vary and, yet, the condominium’s
ability to have a new owner paying common charges rests upon
that ability and dedication of others. As the years are
consumed, condominiums may recognize that some action on
their part is necessary. What can be done to move the banks
along when a condominium is in a junior position is somewhat
limited and is again, a discussion for another day.

CONCLUSION

In the end, it should be apparent that not taking its own action
that is foreclosing the condo lien — can be the wrong choice.
While concededly any foreclosure can be subjected to delays, so
many of the burdens that mortgage holders bear are not imposed
upon condominiums and therefore the condo lien foreclosure
process is almost invariably much more rapid. If the
condominium completes its own foreclosure, and even if no
one purchases (a function of the equity in the unit of course),
the condominium will become the owner and can rent the
property out and earn money during the interminable years
consumed by bank foreclosures.

In sum, addressing these thoughts early may save untold funds.m

Bruce ]J. Bergman is a member of the law firm of Berkman,
Henoch, Peterson, Peddy & Fenchel, P.C., Garden City, New
York and the author of the four-volume treatise, “Bergman on
New York Mortgage Foreclosures,” LexisNexis Matthew Bender &
Co. (rev. 2013). He may be reached at b.bergman(@bhpp.com.
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would listen.

In ending, it doesn’t matter if we are having extreme weather
because of global warming or not. What does matter is that we
be prepared.  Consider taking steps today BEFORE an

_ emergency arises. Have all your important paperwork backed

We want to be your first choice for all engineering services up on a disc; have all your emergency numbers printed out as a

: A S N e “ back up to your cell phone; keep your home in excellent

Egg(}r}; r% ;_!; ieueos-ﬁj 1(3:)&;] rBa| dw?f?ls l?,' -E.I:I(.:5):IQ working condition and have pictures to prove it; and invest in
I () I L "

1-866-NYS-PE-4U AP N S camping supplies that could make a huge difference to your

comfort during a power outage. The likelihood is strong that we

are in for more extreme storm activity whether it be from the

Deborah Rashti Category 2 Hurricane, a torrential downpour that overwhelms
SERVPROD’ Sales and Marketing the sewage system, or a tornado-like storm that leaves a large

Fire & Waler - Cleanup & Restoration™ SERVPRO® of Great Neck/ Port Washington swath of land without power for weeks. We need to take
207 Mineola Ave Suire 810
Roslyn Heights, NY 11577

responsibility for ourselves BEFORE disaster strikes. It can
make all the difference. =

Bus: (516) 767-9600

Mobile: (917) 597-7133
Debbie@servproofgreatneck.com community for important documents, please contact our office at
servproofgreatneck.com 516.767.9600 and they will be glad to provide one at no cost. Also,

If you would like a blank Hurricane Preparedness CD sent to your home or

24-Hour Emergency Service
Independently Owned and Operated

unless you have an emergency restoration provider, we suggest Jyou add this
phone number to your emergency list.

Like it never even happened.”

SAVE THE DATE
CAI LONG ISLAND

Educational Classes & 40+ Exhibitors for
Co-op, Condo, and HOA Board Members

Free Admission for Community Board Members

LONG ISLAND CHAPTER

community

ASSOCIATIONS INSTITUTE
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Successful community management
tarts with the essentials!

Long Island

Course Locatior -
Belfor Property Restorati

This comprehensive community association management course
provides a practical overview for new managers, an essential
review for veteran managers and an advanced course for board
members. You'll receive a 400-page participant guide filled

with dozens of sample forms and time-saving tips for working
with homeowners, vendors, managers and other professionals.
Successful completion of this course is the first step in

obtaining a professional designation in community association
management. Topics include:

60 Raynor Avenue
Ronkonkoma, NY 11779

Thursday, November 7th

I Roles and responsibilities of managers, owners, committees
and the board

Management ethics

Friday, November 8th
Saturday, November 9th

Developing, implementing and enforcing rules

Organizing, assisting and conducting board meetings
Preparing budgets and funding reserves

Assessment collection policies and procedures

Collecting delinquent payments from owners

Financial statements, reporting methods and operations
Evaluating risk management and insurance programs
Implementing maintenance programs

Preparing bid requests and identifying key contract provisions
Recruiting, selecting and managing personnel

Managing sustainable and developing communities

COURSE MATERIALS
Participant guide and CD with bonus readings and materials
COURSE LENGTH

2.5 days | 8:30 a.m.-5:30 p.m. | 8:30 a.m.-5:30 p.m. | 8:30 a.m.-noon

TUITION
APCM member: $445 | Nonmember: $545
DESIGNATION CREDIT

M-100 is required for AMS and PCAM designations. Successful completion of the
M-100 can be the first step toward earning the CMCA credential, awarded by
NBC-CAM. Visit www.nbccam.org for details.

CONTINUING EDUCATION CREDIT

Visit www.caionline.org/edcenter for information on continuing education for
state licenses.

.
ADVANCE REGISTRATION IS REQUIRED

Call (888) 224-4321 (M-F, 9-6:30 ET) or visit www.caionline.org/pmdp. COITIINMUIN i Ly @

ASSOCIATIONS INSTITUTE

Page 6
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PRESIDENT’S MESSAGE

By DOUGLAS WEIGLER, CAI-LI CHAPTER PRESIDENT FOR 2013

Community Association Institute (CAl), which is celebrating its
40th anniversary this year, was created and strives to give
volunteer community leaders, as well as property managers, all
of the tools necessary to make their community a happy,
efficiently run, and fiscally sound community.

Based on statistics that were compiled by CAI, there are
approximately 64,000,000 people living in 326,000 planned
communities, comprised of approximately 166,000 homeowner
associations; 150,000 condominiums, and 10,000 cooperatives.
There are approximately two (2) million community Board
members and approximately 60,000 property managers.

Progress will only happen if everyone works together and
understands what they can do and what is required of them. In
an ongoing effort to educate, CAI has published a list of rights
and responsibilities for homeowners as well as community
leaders. I believe it is worthwhile reprint and follows this

introduction.

Before closing, I want to thank Frank Riggio, for chairing the 2nd
Annual Nine and Dine Golf Outing on June 5th. Through
Frank's efforts, a wonderful day was enjoyed by over 40 CAI
members! Thank you Frank and all that attended.
thank Paul Marascia and the Membership Committee for all of

I want to

their efforts in marketing the Long Island Chapter and bringing
our membership numbers to new heights. Finally, I wish to
thank David Eldridge and the Trade Show Committee for their
efforts in organizing our 7th annual Trade Show on October 12th
at the Huntington Hilton. Hoping everyone enjoys the balance of
the summer!

Rights and Responsibilities for Better Communities
Principles for Homeowners and Community Leaders

More than a destination at the end of the day, a community is a
place people want to call home and where they feel at home.
This goal is best achieved when homeowners, non-owner
residents and association leaders recognize and accept their
rights and responsibilities. This entails striking a reasonable
balance between the preferences of individual homeowners
and the best interests of the community as a whole. It is with
this challenge in mind that Community Associations Institute
(CAl) developed Rights and Responsibilities for Better
Communities. Rights and Responsibilities can serve as an
important guidepost for all those involved in the community —
board and committee members, community managers,
homeowners and non-owner residents.

Continued on Page 12

your financial needs.

condominium associations

For more information contact:

Whether your needs are business or personal Capital One Bank
is here to serve them all with products and services that meet

Robert Plank, Senior Vice President, Business Banking Specialist, provides customized services and products
with a full range of Treasury Management, Merchant Services and financing options for homeowners and

Robert Plank | 631-531-2863

GO to a Capital One Bank branch in NY, NJ, or CT CALL 1-888-855-BANK CLICK www capitalonebank.com

Branch bank products and servces are offered by Capital One, NA., Member FOIC “Capital One Bank" 5 3 rade name of Captal One, NA.,

ard does not refer 1o a separate’y msured institution. ©2009 Captal One. Capital One is a federally registered service mark. All nghts reserved
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Community
Smotlight

Congratulations!
NAI Long Island’s Property Managers

Receive Management Certification

NAI Long Island property managers,
Nancy Scoca and Christopher
Alexander, have both been named a
Certified Manager of Community
Associations® (CMCA®) by the
National Board of Certification for
Community Association Managers.
Douglas Weigler, the 2013 President
of CAl - Long lIsland, presented
Nancy and Christopher with their
awards at the Long Island Chapter’s
May membership meeting at Fairfield
at St. James Community Association,
Inc. in St. James, NY.

Nancy has been a property manager
for nineteen years which has
included time spent with Douglas
Elliman and Insignia. For the past
nine years, Nancy has been with NAI
Long Island where she manages
residential communities and
commercial properties, most notably

Pictured above from left to right: Douglas Weigler (current 2013
President of CAl - Long Island), Christopher Alexander, CMCA
(NAI Long Island) and Nancy Scoca, CMCA (NAI Long Island). The Lakes at East Setauket, a 314
condominium/HOA complex.

Christopher joined NAI Long Island in 2011 as a junior property manager, after graduating Florida State
University. Since then, Christopher has become one of NAI's most valued property managers, managing
apartments, HOA's, and condominiums, most notably The Seasons at Plainview, a 134 condominium
complex.

The CMCA® is the only national certification program designed exclusively for managers of homeowner
and condominium associations and cooperatives. The CMCA® recognizes individuals who have
demonstrated the fundamental knowledge required to manage community associations. =

Nancy Scoca, CMCA, a property manager at NAl Long Island, may be reached by phone at (631) 270-3023
or by email at nscoca@nailongisland.com.

Christopher Alexander, CMCA, a property manager at NAl Long Island, may be reached by phone at (631) 270-3024
or by email at calexander@nailongisland.com.

Do you know someone to feature in the "Community Spotlight” column?
Submit your suggestion via email to info@cai-li.org.
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Yorkshire Management Corp.

With offices in Baldwin, Lang Island and New York City

“Your property is our main priority”
r [

~WMOver thirty years afexperience. ' B
| ' L

For further information, please contact Sharyn Forman | ]

Office: (516)868-5224
Website: YorkshirePropertyManagers.com Fax: (516)868-5228
Email: YorkshirePropertyManagers@verizonnet

Summer 2013

John Ryley

President

1-866-498-SAFE
(7233)

JRyley@dryerventwizard.com
Dry Clothes - Safe Homes  www.dryerventwizard.com

Dryer Vent Cleaning - Repair - Alteration - Installation

Condominiums. Cosperatives & #O0A s
Call

Jim Sutten

Sutten Ugency, Ltd.

www.SuttenIns.com

Insurance Services Since 1963
143 East Main Street East Islip, Long Island, NY 11730

631.581.7978

See Us for All Your Insurance Needs
Representing more than 20 Companies

?

Serving Long Island & Metro NY

Site Work

Asphalt Paving
Concrete

Nrainacne

ix'ﬁiﬁ&\‘:}c‘
Pavement Markings

Sealcoat & Crack Seal

Call Today

(631) 277-8400

Taylor Eldridge, P.C.

Representing condominiums, co-ops and
homeowners associations throughout Long Island

811 West Jericho Tpke., Suite 201W
Smithtown. NY 11787
Tel: (631) 263-3550 Fax: (631) 265-53590

edtaylor@taylor-eldridge.com
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SAVE ON WATER HEATING WITH LIPA’S NEW SOLAR

HOT WATER REBATES

By LONG ISLAND POWER AUTHORITY (LIPA)

As a new business member of the Long Island Chapter of the
Community Association Institute, LIPA is excited to partner
with CAI members and communities interested in learning more
about our portfolio of energy efficiency and renewable energy
rebate programs. Saving money and energy has never been easier
with generous rebates and incentives from LIPA for a wide array
of energy efficiency improvements and renewable energy
technologies like solar power.

LIPA’s newest addition to its portfolio of renewable energy
programs is the Solar Hot Water Rebate Program for
residential electric customers. Water heating is the second highest
energy cost in a typical household after space heating. A new solar hot
water system can save homeowners hundreds of dollars a year in
energy costs, help the environment by reducing consumption of
fossil fuels and meet a household’s hot water needs for the next
25 years or more. And now the many benefits of solar hot water
technology are more
affordable than ever...
through the end of the
year, LIPA is offering a
new $500 Customer
Bonus Rebate over
and above the current
$1,500 Rebate to the
first 50
electric

residential
hot
customers who install

water

a new solar hot water
Eli gi ble

Can  nNow

system.
customers
receive a rebate up
to $1,750 for a
1-collector system or
$2,000
2-collector  system
AND qualify for a 25%
New York State tax

30%
credit!

for a

credit and a
Federal
In addition, LIPA is also offering a $300 Contractor Incentive
for each new solar hot water system installed through December

31, 2013.

tax

A Solar Hot Water System uses the sun to pre-heat a home’s
cold water supply and helps reduce the amount of conventional
energy needed to heat the water. Solar hot water systems
include a storage tank and solar collectors and (unlike solar Pho-

tovoltaic or PV panels) produce heat instead of electricity. A

LIPA Solar Hot Water Installation — Bay Shore Long Island

typical system can deliver 70% or more of annual water heating
needs and, in the summer months, may produce up to 100% of a
household’s hot water supply. Minimal roof space is required for
a 1 or 2 solar collector system — a typical Long Island 4 person
household will need a 2 collector system requiring about 80
square feet of roof area. Such a system heats about 25,000 gallons
a year with solar energy — the equivalent of 1,000 hot showers.

Condominium communities and homeowner associations across
the country have incorporated solar hot water technology by
adopting ‘best practices’ that provide guidelines in association
by-laws and allowing for solar easements between homeowners
with shared roofs. Solar hot water systems are very similar in
size and aesthetics to skylights which are commonplace in many
townhomes and condominiums; in fact, solar hot water systems
are already helping residents save energy and money in
condominium communities right here on Long Island.

Renewable Energy
Long Island
(reLl), a not-for-
profit organization
promoting clean,
sustainable energy
on Long Island,
has partnered with
LIPA to provide
information  and
guidance for CAI
members  and
organizations
interested in
learning ~ more
about  energy
efficiency  and
solar hot water
technology. The
rell

also

web  site
includes a
pre-screened list of solar hot water contractors on Long Island at

www.RenewableEnergylLonglsland.org. If you would like to

schedule a FREE efficiency and renewable energy

education seminar for your community or homeowner

association, please contact Barnaby Friedman from Renewable
Island at (631) 329-8888 or via
Barnabv@RenewableEnerngongIsland.org.

email:

Energy Long

Continued on Page 11

Page 10
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It’s easy to apply for a new Solar Hot Water system rebate from
LIPA. The program is available to residential electric customers
who owned an electric hot water heating system for a minimum
of 12 months and no pre-approvals are needed! Rebates are on
a first come, first serve basis and customers can contact a solar
installer in their area to find out if a solar hot water system is

right for their home. For more information, please visit:

http:// www.lipower.org/ solar/ or contact LIPA’s Solar
Hot Water
irommel@service.lipower.org. .

Program  Manager Jennifer ~Rommel at

RICHARD S. PICCOLA
ESP Certified Public Acconnvant
340 Vererans Memorial Highway, Suite 5
Commack, New York 11723
T 631 543 4933
F 631 343 1862
E infog@rspepa.com

www.richardspiceolacpa.com

2375 Bedford Avenue

Bellmore, NY 11710

(516) 826-9700

Fax: (516) 826-3937

Email: RLaMagna@totalmgmt.com

Ralph LaMagna
Vice-President/Owner

Total Community
Management Corp.

“Let TCM Be Your Winning Team"

SAFE & EXPERIENCED
PEST CONTROL

BUG
STOPS
HERE:

(631) 563-3900

thebugstopshere@optonline.net
www.thebugsstophere.com

NYS Certified #C1629938

your

'HOT WATER

A solar hot water system can
pay for itself in six years.

SAVE UP TO $600 EACH YEAR

Water heating is one of the most expensive energy
costs in a household, and a solar hot water system

can save you hundreds of dollars each year” Once
installed, solar energy is free and unlimited and
produces no greenhouse gas emissions.

REBATES UP TO $2,000

LIPA offers customers a rebate up to $2,000
for a solar hot water system, in addition to
New York State and Federal tax credits.

Learn more about LIPA’s solar
hot water systems at lipower.org/solar
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Homeowners Have the Right To:

- A responsive and competent community association.

- Honest, fair and respectful treatment by community leaders
and managers.

- Participate in governing the community association by
attending meetings, serving on committees and standing for
election.

- Access appropriate association books and records.

- Prudent expenditure of fees and other assessments.

-Live in a community where the property is maintained
according to established standards.

-Fair treatment regarding financial and other association
obligations, including the opportunity to discuss payment
plans and options with the association before foreclosure is
initiated.

-Receive all documents that address rules and regulations
governing the community association — if not prior to
purchase and settlement by a real estate agent or attorney,
then upon joining the community.

- Appeal to appropriate community leaders those decisions
affecting non-routine financial responsibilities or property
rights.

Homeowners Have the Responsibility To:

-Read and comply with the governing documents of the
community.

- Maintain their property according to established standards.

Need

financing
for your

Q.

MA&T has
the solution

- Ensure that those who reside on their property (e.g., tenants,
relatives, friends) adhere to all rules and regulations.

Principles for Homeowners and Community Leaders:

-Expect owners and non-owner residents to meet their
financial obligations to the community.

- Expect residents to know and comply with the rules and
regulations of the community and to stay informed by
reading provided by the association.

- Respectful and honest treatment from residents.

- Conduct meetings in a positive and constructive atmosphere.

-Receive support and constructive input from owners and
non-owner residents.

- Personal privacy at home and during leisure time in the
community.

-Take advantage of educational opportunities (e.g.,
publications, training workshops) that are directly related to
their responsibilities, and as approved by the association.

Community Leaders Have the Responsibility To:

association?

At M&T Bank we understand the challenges faced by condominium

and homeowners associations when major projects, unexpected repairs

or iImprovements need to be addressed We can provide the financing your
assoclation needs for up to 100 percent of the cost, by offering fast,
flextble-term loans

Our experienced relationship managers can meet with your board members
to discuss your project requirements and the best financing solution s for your
needs. For more Information about all the products and services we offer for
condominium and homeowners associations, call Peter Dumelle at
631-501-4110 today.

- Fulfill their fiduciary duties to the community and exercise
discretion in a manner they reasonably believe to be in the
best interests of the community.

- Exercise sound business judgment and follow established
management practices.

-Balance the needs and obligations of the community as a
whole with those of individual homeowners and residents.

Continued on Page 14

2 MaT Bank

Understanding whets | mpertast*
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And so with the sunshine and the

great bursts of leaves growing on the Community ASSOCiation LoanS

s, L 58 Wilings ¢ eny 1) e All the right tools for your next project.
movies, | had that familiar conviction

that life was beginning over again How will you fund your next community project? Get the job done
with the summer. right with the Community Association Loan toolkit. You'll get custom

: financing that’s perfect for your budget and your community.
~ F. Scott Fitzgerald, The Great Gatsby
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Your Community Association Loan toolkit includes:
* Competitive interest rates  Flexible payment plans
* Innovative loan structures # Fixed rate loans
* Non-revolving lines of credit

Get the cash you need today.

We are proud to manage some of Long Island’s
most prestigious communities -
like your's.

NAI LOI"Ig ISIand Matthew Driscoll Mﬂtﬂd’Ofomathﬂnke

Commercial Real Estate Services, Workdwide. g Regional Account Executive CCUI'I'II'I'HII'I“I)'r Association Banlu'ng
443.866.9076
Toll Free 866.800.4656, ext. 7561 Member FDIC » Equal Housing Lender (2

matt.driscoll@mutualofomahabank.com National Corporate Member of
4 Huntington Ouadrangle, Suite 307N | Melville, NY 11747 | 1631.270.3000 {631.270.3088 | www.nailongisland.com Community Associations Institute

AFN&4T65_0512

Anormey Advertising
.

We Help Sew Up All The Details In Your Annual Tax Appeal.
Filing annual tax appeals can be a real chore for multi-
family communities. Selecting the right law firm to handle your
appeal is an essential Board responsibility. With our years of
experience representing multi-family communities, we handle
all the hard work on your behalf. We become an integral part

of your Board and Owners meetings and talk to homeowners
daily. Frequent communication, exceptional results and

personal attention set Schroder & Strom apart from other firms
handling tax appeals.

We strive to make the Board’s decision to hire us just one of its
success stories. Which is why managing agents throughout
the Metropolitan area like working with us and
recommend our firm. Creative negotiation strategies
and success as trial attorneys have made us trusted
advocates and Boards that retain us look their very best.

SCHRODER STROM u» 114 Old Country Road « Suite 218 « Mineola, NY 11501

Accountability. Communication. Results. P:(516) 742-7430 « F:(516) 742-7433 « www.nytaxreview.com

Prior results do not guarantee 3 similar outcome

Page 13
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Continued from Page 12

-Understand the association’s governing documents and
become educated with respect to applicable state and local
laws, and to manage the community association accordingly.

- Establish committees or use other methods to obtain input
from owners and non-owner residents.

- Conduct open, fair and well-publicized elections.

e

-Welcome and educate new members of the community — nghts and S
owners and non-owners residents alike. ResponSIbllltles

-Encourage input from residents on issues affecting them for Better
personally and the community as a whole. Communities

-Encourage events that foster neighborliness and a sense of Principles for
community. Homeowners and

- Conduct business in a transparent manner when feasible and Community Leaders
appropriate.

- Allow homeowners access to appropriate community records, Learn more at
when requested. www.caionline.org/

rightsandresponsibilities

- Collect all monies due from owners and non-owner residents. or call (888) 224.4321,

-Devise appropriate and reasonable arrangements, when
needed and as feasible to facilitate the ability of individual
homeowners to meet their financial obligations to the
community.

-Provide a process residents can use to appeal decisions
affecting their non-routine financial responsibilities or property
rights — where permitted by law and the association’s
governing documents.

- Initiate foreclosure proceedings only as a measure of last

communi

resort' ASSOCIATIONS INSTITUTE
- Make covenants, conditions and restrictions as understandable
as possible, adding clarifying “lay” language or supplementary
materials when drafting or revising the documents.
-Provide complete and timely disclosure of personal and

financial conflicts of interest related to the actions of
community leaders, e.g., officers, the board and commlttees OUTSTAND’NG AR |
RRANTY

mcmymtmuwramm

(Community associations may want to develop a code Wi
ethics.) Plumbing » B
Heating r~ m.rhmn
Sponsored by CAl’s President’s Club Drain Cleaning p~ on Parts & Labor”
Visit www.caionline.org; write cai-info@caionline.org;
I - M-F, 9-6:30 ET o e
call (888) 224-4321 (M-F, 5-6:30 ET) 888-7[]7-72“ T —
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The Value of CAl Business Partners

CAl Business Partners are indispensible to common-interest communities.
More than just product and service providers, these valued CAl members are
good corporate citizens. They contribute to CAl publications, speak at CAl
conferences and teach CAl professional development courses. Their involve-
ment in CAl is an investment in the very concept of common-interest living.

CAIl Business Partners also are essential to the success of homeowner and
condominium associations from coast to coast. Compared to nonmember
service providers, CAl Business Partners are generally more likely to:

1. Understand community association operations, which saves
associations money and reduces frustration for board members
and community managers.

2. Have products and services specifically designed for community
associations—they don’t try to force fit generic solutions into
the community association model.

3. Be attuned tc community association trends and in a better
position to make recommendations and suggestions that a non-CAl
business partner may not even consider.

4. Have experience with other community associations, therefore
understanding the nature and dynamics of community associations
and how best to serve them.

5. Be familiar with community association management, governance
and best practices.

6. Understand the roles of board members, management professionals
and residents and the relationships among them.

7. Understand the proper request-for-proposal and vetting processes.

8. Understand community association finances—invoicing, budgets
(operating, deferred and long-term) and reserve studies.

9. Be exposed to the unique and evolving aspects of community
associations through CAl education, publications and events.

Importantly, CAl Business Partners sustain CAl through their membership
dues, sponsorships and advertising—support that helps keep CAl
membership, education and events more affordable for all members.

Communlty

ASSOCIATIONS INSTITUTE
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A HELPING HAND

WHEN NEEDED MOST

EMERGENCY RESPONSE
RECONSTRUCTION
CONTENTS RESTORATION
MOLD REMEDIATION
CONSULTING SERVICES
CORROSION CONTROL
WATER EXTRACTION
EMERGENCY POWER
VITAL RECORDS RECOVERY

Whether your problem is minor water damage or a major
fire, every property crisis calls for effective solutions — PROPERTYRESTORATION
immediately. Knowing that the first 72 hours are critical
to a successful recovery, our team of experts will work in
a timely manner (o expedite the process — helping o save
your assets and your money

r a5 E
BELFOR — There When You Need Us. (631) 478-7824

www.belfor.com

Please call Suzanne rell




