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PRESIDENT’S MESSAGE

By FRANK X. RIGGIO, CAI-LI CHAPTER PRESIDENT FOR 2014

I would like to take this opportunity to
introduce myself to the CAI Long Island
Chapter
Frank X. Riggio and I will be serving as

members. My name is
your 2014 President. I am a community
association volunteer member for the
Country Pointe at Coram Condominium
Community, currently serving in my sixth
year as their President. This year, I am
looking forward to continuing the job of
moving our chapter another step forward. 1
will be guided in this mission by the hard
work and leadership of my many

Edward = Taylor,

CIC, Peter

Frank Socci,

predecessors, Esq.,
Jim  Sutton, Dumelle,
Claudia Jr. and
Doug Weigler with support from our
Executive Director, Christine M. Majid;
President Elect, ]J. David Eldridge, Esq.;

Treasurer, Robert Plank and our Executive

Tracy,

Board of experienced professionals.

I became involved in CAI when my
community’s Property Manager, Doug
Weigler of TCM, and I were discussing
some ways of helping our newly formed
Homeowners Association become better at
what we had to do for our community.

Doug suggested I attend a CAI Meeting and

see if this might not be an answer to my
need. During that first meeting I was most
fortunate to be able to meet and talk with
Ed Taylor, Esq., one of our founding
members who took the time to explain that
one of CAI's primary goals was to help
educate community associations on how to
better accomplish their jobs in their
community.

After attending that first meeting in 2010, I
realized the impact that this organization
was making by bringing Property Managers,
volunteer community board members and
service professionals together in a forum
dedicated to helping everyone do a better
job of providing for the needs of our
communities. My involvement increased
Shortly

thereafter, an opening occurred on the

with each successive meeting.

Executive Board, I was named to fill the
position. Last year, serving as our President
Elect, I represented the Long Island
Chapter at the CAI National Convention in
San Diego, California.

The Convention impressed me most of all

with the magnitude of our national
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organization and the commonality of issues central to most chapters throughout
the country. In one of our group discussions, we talked in great length and
detail about a common community issue of pet rules, how to make them, and
how to enforce them. We discovered that there is even a CAI Booklet on the
subject. It’s amazing how this issue and many others are occurring in other
communities all over the country, not just in my community or your
community here on Long Island. Check out the CAl library, it’s awesome.

Our board is already very busy planning for the upcoming year’s agenda. We
will be hosting another class for Property Managers — this year the M-201 —
providing them with an opportunity to enhance their skills and qualifications for
a Certified Manager of Community Associations (CMAC®) designation. We
will also again be hosting the “Basic Essentials” Course designed to help our
community association volunteer board members hone their skills and develop
better techniques in handling the many difficult aspects of community
leadership. I whole heartedly recommend that every volunteer member attend
this course at least once. It was a great help to me and an “icebreaker” for

Continued on Page 10
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ON THE BOARD’S AGENDA: PROPERTY TAX CONSIDERATIONS FOR
CONDOMINIUMS AND COOPERATIVES

By CHRISTOPHER BYRNES, ESQ., SCHRODER & STROM, LLP

According to a recent study by the Tax Policy Center,
Long Island has among the highest residential
property taxes in the United States. In particular, Nassau
County is one of ten
counties nationwide
where the average
residential tax bill
exceeds $8,000. For
many homeowners,
property
are the
greatest

taxes
single
annual

expense after a

mortgage. For
current retirees and
those considering retirement, real estate taxes pose the largest

financial burdens, along with health care costs.

Living in a region with such an ominous distinction, it is
important for condominium and cooperative boards to take a
proactive approach to ensure that property tax
assessments remain fair and equitable. It could even be
said that boards have an obligation to take affirmative action to
challenge their assessments by having a lawyer reviewing
assessments every year. Since experienced lawyers in the field
charge contingency fees to review and challenge assessments,
retaining qualified counsel has no financial impact on the
board’s annual budget. Conversely, it may have a positive

impact on the finances of unit owners and shareholders alike.

The role of the board will vary depending on the type of

community association involved. In cooperatives, property

taxes are ultimately the responsibility of the Board of
Directors, with the expense being passed to shareholders
indirectly through monthly maintenance charges. The Board
has sole authority to commence a property tax appeal. The
Board, either directly or through its managing agent, is
responsible for selecting legal counsel and monitoring the
status of the case. The Board alone may approve any
settlement, and proceeds need not be remitted to
shareholders - they remain a corporate asset. Boards can elect
to use tax refunds to enhance building reserve funds,
commence long-delayed capital projects as well as reducing
monthly maintenance costs to owners, since annual tax bills
are reduced.

For condominiums, property taxes are levied against unit
owners directly, who have legal standing to challenge
assessment individually. Under New York State Law,
however, unit owners can designate the Board of
Managers as their agent to commence and manage a
property tax appeal. This is advantageous in most
circumstances, as legal fees and litigation costs can be
significantly reduced. As with cooperatives, selection of legal
counsel, management of the appeal, and ultimate approval of
settlements are all Board responsibilities. In a condominium,
however, the proceeds of the lawsuit must be distributed to
individual unit owners and are not to be treated as a Board
asset.

Property tax litigation (formally known as “tax certiorari”) is
a highly specialized field, with procedural rules which differ
greatly from more traditional areas of law. Statues of

Continued on Page 4
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(7233)

JRyley@dryerventwizard.com

Dry Clothes - Safe Homes  www.dryerventwizard.com
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SERVPRO’

Fire & Water - Cleanup & Restoration™ SERVPRO® of Great Neck/ Port Washington
. 207 Mineola Ave Suite 810

Roslyn Heights, NY 11577

Bus: (516) 767-9600

Mobile: (917) 597-7133
Debbie@servproofgreatneck.com
servproofgreatneck.com

24-Hour Emergency Service

Independently Owned and Operated

Like it never even happened.”
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limitations - the deadlines by which appeals must be
commenced - are among the shortest in any area of law,
and are rigidly enforced. Boards should select experienced
counsel to ensure that these rules are followed, and that their
community’s rights to fair and equitable tax assessments are
preserved. =

Our firm has published several articles which provide greater detail on
the topic of selection of counsel and management of the tax appeal by
the board. Please call Chris Byrnes at H#516.742. 7430 for a re-print of
those articles. Chris Byrnes is an Associate at Schroder & Strom, LLP,

with a large practice in condominium/co-operative real estate tax

appeals.
Ralph LaMagna 2375 Bedford Avenue
Vice-President/Owner Bellmore, NY 11710

(516) 826-9700
Fax: (516) 826-3937
Email: RLaMagna@totalmgmt.com

Total Community
Management Corp.

“Let TCM Be Your Winning Team”

your financial needs.

condominium associations.

\Whether your needs are business or personal Capital One Bank
is here to serve them all with products and services that meet

Robert Plank, Senior Vice President, Business Banking Specialist, provides customized services and products
with a full range of Treasury Management, Merchant Services and financing options for hemeowners and

For more infoermation contact: Robert Plank | 631-531-2863

GO to a Capital One Bank branch in NY, MJ, or CT  CALL 1-888-855-BANK CLICK www.capitalonebank com

Brarch bank products and services are offerad by Capital One, NoA., Member FOOC “Capita) One Bank® &5 a rade name of Capial One, NLA,
and does not refer 0 8 separately insured instiution. 2009 Capial Ore. Capital Ome is a federally regestered service mark &1l nghts reserved.
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DO YOUR HOMEWORK: HOW CAN AN ASSOCIATION BOARD AVOID
CLAIMS OF IMPROPER ASSOCIATION MANAGEMENT?

By MCGOWAN PROGRAM ADMINISTRATORS

What you need to know: Do your homework.
Understand your duties and obligations as a board member.

There are a number g( ways to accomplish this.

« If the association has an orientation book, read it. At the
same time, the board should make sure that the book is up
to date (hire a community association attorney to make
sure the book complies with the relevant state status);

+ Have the community manager, if she or he is experienced,
hold an orientation meeting discussing the duties and
obligations;

« If the association does not have a community manager,
hire a community association attorney to conduct an
orientation. This should
be repeated every time
the composition of the
association board
changes. This is an
expense that s
worth its weight in
gold and there are
attorneys and
consultants  specializing
in the areas that know
how to price this for the
budget driven

associations;

+ The Community Association Institute is always a good
resource for this type of information, both at its
conferences and through materials found in its bookstore
online at www.cai-online.org.

Know vyour By-Laws. By-Laws are the association’s operatin
y Yy v P g

manua].

+ Have a community association legal specialist review the
by-laws and the association’s actual practices and make
sure that they are in sync. If they are not in sync, revise

the by-laws;

+ Require elected board members to read the by-laws and
understand how the association is managed;

+ Follow the by-laws and do not get lulled into a false sense
of informality.

Know your Covenants, Conditions & Restrictions.
CC&Rs are the rules that the board is charged with enforcin(g.

+ Have a community association legal specialist review the
CC&Rs and make sure they comply with existing law;

+ Require elected board members to read the CC&Rs;

o The board must be aware of how the CC&Rs have been
enforced to avoid discriminatory application.

Know your professionals. You are only as good as the team
you build.

» Community & Property Managers;
» Community Association Attorneys;

. Community Association

Financial Advisors & Bankers;

. Community Association
Accountants.

How to choose?

e« Referrals from other

associations or professionals;
« Avoid conflicts of interests;
o Check references;

e« Check association
experience.

What to do?

« Demand that professionals have their own professional
liability insurance;

« Obtain written engagement agreements;

+ Require mutual indemnification agreements so that both
sides are responsible for their own conduct.

Basics for Boards — No amount of training, guidelines or
manuals will eliminate all insurance claims against HOA
boards. But you can take steps to minimize claims and
avoid many potential problems practicing:

» Communication — Active Listening;

« Transparency — Eliminating all unnecessary mystery;

Continued on Page 6
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Long Island Chapter
2014 Events

Continued from Page 5

o Inclusiveness — Providing every association member

the opportunity to speak;
+ Flexibility — A willingness to think outside the box;

+ Seriousness — Treating the association like the business
that it is.

By incorporating these simple concepts into board operations
and association management, your association should be able
to avoid most frivolous non-monetary claims. =

For more information on McGowan Program Administrators - America’s
Leading Underwriter g‘" Insurance Products for Community Associations,

call toll-free #800.545.1538 or visit WWW. ICgowanins. com.

RSP

RICHARD §. PICCOLA

Certified Public Accounrant

340 Veterans Memorial Highway, Suite 5
Commack, New York 11725

T 631 543 4933

F 631 543 1862

E info@rspcpa.com

www.richa nlx‘piyanu]\;!..(l‘)m

PRIMEYTIME,

TRAVEL

Get Up & Go Tours inc.

Groups 10-50 Welcome!

MOTORCOACH TRIPS ¢« CRUISES * TOURS
Call for your FREE Travel Catalog

SAFE & EXPERIENCED

PEST CONTROL

T H E
(631) 563-3900 BUG

thebugstopshere@optonline.net
www.thebugsstophere.com

STOPS
HERE:

NYS Certified #C1629938

Friday, February 28th - 8:30 a.m.
Vendor Breakfast Meeting
Millennium Alliance Group, LLC
6851 Jericho Turnpike, Ste. 215, Syosset

Thursday, March 27th - 6:00 p.m.
“Nuisance Violations”
Capital One Bank
275 Broadhollow Road, Melville

Thursday, May 15th - 6:00 p.m.
“Legal Roundtable”
Fairfield at St. James - Community Clubhouse
1 Fairfield Drive, St. James

Thursday, June 12th - 3:00 p.m.
LI Chapter 3rd Annual “Nine & Dine” Golf Outing
Spring Lake Golf Club
30 East Bartlett Road, Middle Island

July — Venue, Date and Time TBD
“Summertime Social” Sponsored by M&T Bank

Thursday, September 18th - 6:00 p.m.
“Fraudulent Activities and a

Board’s Responsibilities”
Capital One Bank
275 Broadhollow Road, Melville

Saturday, October 11th - 9:00 a.m. to 3:00 p.m.
Annual Trade Show
Hilton Long Island
598 Broadhollow Road (Route 110), Melville
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THE BIG FREEZE: POLAR VORTEX OF 2014

TAKES HOLD ON LONG ISLAND

By DEBORAH RASHTI, SERVPRO OF GREAT NECK/PORT WASHINGTON

As The Farmer’s Almanac was right on when it predicted that
the Winter of 2013-2014 would result in “below-normal
temperature and above-normal snowfall.” January has
had its share of snow
and the bone chilling
temperatures that the
Polar Vortex brought
to our area seem to be
staying with us
straight into February.
The in pipe
breaks from this deep

surge

freeze is  making

January one of the
costliest in years. While taking preventative measures to
keep your pipes safe from breaking before winter arrives is
always a better idea; there are steps you can still take now that

could minimize your exposure to this very real risk.

2014
Long Island
Course Location -

Belfor Property Restoration
60 Raynor Avenue
Ronkonkoma, NY 11779

Thursday, November 6th &
Friday, November 7th

OFFICIAL 2014
PMDP SPONSORS:

Pilera Software LLc
Union Bank

'ﬁﬁﬁd
community

ASSOCIATIONS INSTITUTE

To start, there are products on the market that could greatly
decrease your chances of suffering a pipe break. A water
monitor is an excellent investment that shuts down your
water main and alerts you to a pipe break on your smart
phone. You can be away from home and get the help you need
to get this situation under control. This is a must have for
snowbirds!

Heat tape insulation is a great way to get supplemental heat to
pipes located in unheated areas such as detached garages.
There are thermostatically controlled heat tape and heater
tape that is plugged into an outlet. The heater tapes work by a
built in thermostat. In order to work, the tape must be

wrapped between the pipe and the insulation.

Inexpensive foam insulation gives an extra layer of
protection to pipes that receive moderate heat such as pipes
in crawl spaces with minimal heating. When putting on these

Continued on Page 8

Learn how to preserve and enhance your
association’s property and prepare for emergencies.

This course provides a hands-on approach to help you analyze,
evaluate, communicate and plan for property maintenance. Your
community will benefit from your increased understanding of the
various types of maintenance—routine, previous, emergency,
corrective and scheduled.

ADVANCE REGISTRATION IS REQUIRED
Visit www.caionline.org/pmdp and register for this course online.
Register online four weeks ahead and receive a $25 discount.

Thanks to our Long Island Chapter Sponsor of this educational event!

Belfor Property Restoration
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Continued from Page 7

insulation sleeves, it is important not to leave gaps
that expose the pipe to cold air.

These sleeves are available in foam rubber or
fiberglass, and plumbing supply stores carry pipe
sleeves that feature extra-thick insulation. The
added protection is worth the added cost.

Simple things like raising the thermostat during
exceptionally cold spells can be a big help when
the temperatures plunge. No matter what,
never let your thermostat go below 55 degrees. By
keeping the thermostat set to the same temperature
both during the day and at night, you may incur a
higher heating cost, but it will pale in comparison to

the repair from a costly pipe burst.

Another simple preventative tip is to keep your
cabinets open underneath sinks. This increase in
heat flow to plumbing can make all the difference in
preventing pipes from freezing. This is a trick that
our neighbors well to the North of us have been
doing for years. In the event that this plumbing is
located on an outer wall, it would also behoove you
to have the water running continuously in a trickle
to prevent freezing. Again, the cost incurred in this
extra water is inconsequential compared to the clean

up from a pipe break. =

Debbie Rashti is the VP of Marketing at Servpro of
Great Neck/Port Washington. She may be reached at
#516.767.9600 or at Debbie@servproqﬁgreatneck.com.

CAIl Members
Get All the Benefits

EXCLUSIVE, MEMBERS-ONLY CONTENT ONLINE

www.caionline.org/MemberContent

Research Library | Governance & Management Resources
Forms & Templates | Newsletter Archives

We are proud to manage some of Long Island’s
most prestigious communities -
like your’s.

Ml Long Island

Commercial Real Estate Services, Worldwide.

3 Huntington Quadrangle, Suite 307N | Melville, NY 11747 | t631.270.3000 f631.270.3088 | www.nailongisland.com

TAUSCHER CRONACHER ENGINEERS

We want to be your first choice for all engineering services

For the Life of Your Association®

2280 Grand Avenue, Suite 301, Baldwin, N.Y. 11510
1-866-NYS-PE-4U www.tauschercronacher.com

POWERFUL ONLINE SOLUTIONS

For Leaders in the Community Association Industry

AtHomeNet's premiere web services provide your communities with
customized, affordable solutions for all your needs.

> Association Websites > Online Dues Payments
> Newsletter Builder
> Community Networking

> Social Media Integration
AND MORE!

Visit www.AtHomeNet.com for more information
about AtHomeNet's Online Services

1.800.556.7852
Sales@AtHomeNet.com

> Mobile Web Applications
> Accounting Integrations

> Front Desk Services
> Voice &Text Alerts

OLINE SOLUTIONS FOR THE COMMUNITY ASSOCIATION INDUSTRY

Folowuson ki K&

©2012 AtHomeNet, Inc. All rights reserved. "AtHomeNet" and the AtHomeNet building logo are reg vice marks of
AtHomeNet, Inc. All other frademarks and service marks shown are trademarks and service marks of AtHomeNet, Inc.
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Condominiums. Cooperatives & 04 ¢
Call
Jim Sutten

Sutton Ugency, Lid. W5

Well-trained lifeguards,

ALL YOUR

www.Summﬂno.cam attentive maintenance
. 2 staff and full construction
Insurance Services Since 1963 services mean American

Pool is the only pool

143 East Main Street East Islip, Long Island, NY 11730 company you will ever need.

631.581.7978

See Us for All Your Insurance Needs
Representing more than 20 Companies

Contact us for a free site evaluation or estimate.

1-877-494-7665 americanpool.com/li

Attormney Advertising

We Help Sew Up All The Details In Your Annual Tax Appeal.
Filing annual tax appeals can be a real chore for multi-
family communities. Selecting the right law firm to handle your
appeal is an essential Board responsibility. With our years of
experience representing multi-family communities, we handle
all the hard work on your behalf. We become an integral part
of your Board and Owners meetings and talk to homeowners
daily. Frequent communication, exceptional results and

personal attention set Schroder & Strom apart from other firms
handling tax appeals.

We strive to make the Board's decision to hire us just one of its
success stories. Which is why managing agents throughout
the Metropolitan area like working with us and
recommend our firm. Creative negotiation strategies
and success as trial attorneys have made us trusted
advocates and Boards that retain us look their very best.

SCHRODER  STROM.ur 114 Old Country Road « Suite 218 » Mineola, NY 11501

Accountabilit. Communication. Results. P: (516) 742-7430 « F: (516) 742-7433 « www.nytaxreview.com

Prior results do not guarantee a similar outcome.
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meeting my counterparts in other communities.

Additionally, we will be hosting our third annual “Nine and
Dine” golf outing in June and our Summer Social once again
in July. As the year moves along, we will be working very
hard to ensure that our 2014 Trade Show is even better than
last year. My hat’s off to our Committee Chairman,

J. David Eldridge, Esq., for his past successes. He has my full
support for this year’s show. David is also serving as our

PICK THE RIGHT TOOLS President Elect this year so I am sure we will be working
FOR YO U R N EXT P RO] E c Tc closely on many projects during the coming months.
With community association lending expertise [ have two main goals for 2014:

like ours, you'll get the job done right.

1. Continue to increase our chapter’s growth and

TAKE THAT TO THE BANK. 2. To STRONGLY encourage community volunteer

Matthew Driscoll involvement.

VF/Reglonal Account Executive Our organization was founded around the concept of

443-B66-9076 : : -
Toll Free B66-800-4656, axt. 7561 education and advancement of community association

matt.driscoll@mutualofomahabank.com volunteer board members, so I invite all of our members,
especially our community association volunteer

MutualofOmahaBank e board members, to join me this year in working on these

mutualafomahabank, com membermmic | goals for all of our mutual benefits. =

ARSI Equal Housing Lender @y

Py
Communlty

ASSOCI|ATIONS INSTITUTE

Step out of the ordinary and get inspired at the 2014
CAl Annual Conference and Exposition! Learn new
ways of solving problems, gain uncommon
perspectives and discover unique

approaches to everyday challenges to

make your community and your career take

T OF THE

MAY 14-17 | ORLANDO, FL
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THE ESSENTIALS OF

VO lun te er Taylor, Eldridge & Endres, e

Artorneys and Counsclors at Law

J. David Eld l‘itlgi_‘. [':H‘LI.

Saturday, November 8th

811 West Jericho Turnpike Phone: (631) 265-5550

Suite 201 W Fax: (631) 265-5590

Smithtown, New York 11787 david@taylor-eldridge.com
CAl’s Center for Community www_taylor-eldridge.com

Association Volunteers (CCAV)
is offering homeowner educa-

tion in your area.

CCAV's The Essentials of
Community Association

i et ooty o M&T Bank.
Helping you meet

members and homeowners living
in community associations to
learn essential, relevant, and
timely information that can help

oo e the financing needs
Hamenance o of your association.

Rules

Finance

Meetings
and morel! At M&T Bank, we understand the challenges faced by

You'll leave the seminar with

new ideas, solutions to prob-
lems, handouts for future refer- major projects, unexpected repairs or improvements

ence, and the knowledge that need to be addressed. Our experienced relationship
there are resources and people

to help you with your leadership
responsibilities. review your project requirements and offer the best

Call your CAl chapter today to solutions to help meet your needs. Please call Patrick
make your reservation! Visit

www.caionline.org for a list of
chapters or call the CAI national

office at (888) 224-4321. 'A!.\‘ M&T Banl(

condominium and home owner associations when

managers will partner with you and your board members,

Matheis at 516-391-7628 to learn more.

D Understanding what's important®
CENTER FOR /-\g . @ g I p
community s mtb.com ©2013 M&T Bank. Member FOIC

ASSOCIATION
VOLUNTEERS

Page 11
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A HELPING HAND

WHEN NEEDED MOST

EMERGENCY RESPONSE
RECONSTRUCTION
CONTENTS RESTORATION
MOLD REMEDIATION
CONSULTING SERVICES
CORROSION CONTROL
WATER EXTRACTION
EMERGENCY POWER
VITAL RECORDS RECOVERY

When Disaster Strikes, Experience Matters Most. BELFOR ‘.’
Whether your problem is minor water damage or a major

fire, every property crisis calls for effective solutions — PROPERTYRESTORATION
immediately. Knowing that the first 72 hours are critical
to a successful recovery, our team of experts will work in
a timely manner to expedite the process — helping to save
your assets and your money. Please call Suzanne Borelli

BELFOR — There When You Need Us. (631) 478-7824

www.belfor.com




